[ ]

8 T {ERRTS S0

Social Work Services Division

BB EMABZEAKE BB FI—E2 B ERE

New colleagues are welcomed to join our Caritas’s family and learn the mission of Caritas together

MESEmA
New Teacher and Staff Orientation Day
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On 26 August 2023, a “New Teacher and Staff Orientation Day” was held for the new colleagues.
Through the informative service sharing, new colleagues were able to better understand the aim
of our service, foster their mutual understanding, facilitate them to integrate into the new work
environment and build up team spirit.
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Youth and Community Service

BE1Z Objectives
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Youth and Community Service aims to promote integral development of young people with
communities through the process of understanding, relationship building, collective participation and
co-responsibility. The development process instils a sense of individual and communal responsibilities
in the younger generation, promoting mutual care and social integration.

ZFHHZE Highlights of the Year

P HE BB KRR

Changing, Hoping, Re-imagining and Building a Better Tomorrow
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Looking back the past three years with so
many challenges and difficulties during
the pandemic, we were able to overcome
these together with the love and care from
our companions. We would like to take this
opportunity by offering our heartfelt gratitude to
them for being with us this long and winding road.

Caritas - Hong Kong is not just an organization. EF—H#HE
We are an act of service, a never-ending mission to Love is always here
assemble forces of genuine kindness to serve and
to carein an affluent society that trusts in its wealth
but lacks empathy and understanding of the needs of the last, the least and the lost. Notwithstanding
that the society has developed rapidly, there are still many people living with worries and anxieties.
In response to their needs, building a collective platform for these marginalized groups and allowing
everyone to be moved and empathized with each other is of utmost importance.

Through the “Understanding Love” exhibition, the stories of different groups in the community
and their experiences of love were shared to the public. Our goal is to cultivate a more compassionate
society where more communities are seen, supported and continue to create hope.
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Advocating Grassroots Rights - Rooting for Health and Equality
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Showing the living environment and working condition

the grassroots are currently facing through
the exhibition
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* Promoting the Expansion of Habitable Living Space

To address the psycho-social, nutritional and spatial needs of household living in sub-divided
units, our service has subsequently set up different service points near the grassroots communities
since 2019. By utilizing the unused urban spaces, we worked together with the residents to build
community living rooms for the neighborhood to learn, to play and to rest.

* Building a labour-friendly society through community education

We provide support to the cleaning workers focusing on “health”, “safety” and “dignity”. In this
regard, different programmes were launched to help the cleaning workers to maintain their physical
fitness and relieve strains, arouse their awareness towards self-care for health, enhance their
self-efficacy at the workplace, as well as accumulate their social capital and build mutual support
network. We hope that community cohesion could be further strengthened and mutual understanding
could be established through these community education programmes.
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Promoting the Importance of Mental Health - Being Mindful amid Chaos
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* Two-pronged approach with online and offline interventions
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Providing online counselling services to facilitate the
alleviation of emotional distress

We provided services to address the needs of the young active internet users, who might be
suffered from emotional distress, marginalization or internet abuse. With the combination of online
and offline interventions, it helped them to develop different interests and unleash their full potentials,
strengthen their online and offline support network, as well as improve their mental health.

* Round-the-clock Online Counselling

In response to the change of time, we have worked in partnership with other non-governmental
organizations (NGOs) to launch an online platform, offering a round-the-clock and immediate
counselling service for young people with emotional disturbance and suicidal risk. It is a text-based
online counselling service without face-to-face interview. The young people are thereby more motived
to seek help from us through the platform.
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* A Safe Space for Psycho-social Development and Needs

Through the media like artistic creation, music and online platforms, a safe space for the young
people’s psycho-social development and needs has been created. More importantly, with the three-tier
mechanism set up for youth mental health, partnerships with stakeholders from community, schools,
medical professionals and other pertinent NGOs has been formed, which helped to connect the
youth-at-risk in order to offer immediate and holistic care to them.
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Empowering Ethnic Minorities - Showcase
Diversity
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Ethnic minority volunteers leading

o DMAOBESHNESEIBEK art workshops during the event
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* Provision of Holistic Support Services

By running various experiential programmes, we hope to enhance public awareness towards the
culture of ethnic minorities and build up the understanding to the difficulties encountered by the
ethnic minorities. Besides, cultural exchange activities, language learning platforms, conferences
and seminars were also held to address the needs of the ethnic minorities.

* Leveraging the Strengths of Ethnic Minority for Team Building

To train up and encourage our ethnic minority colleagues as both service provider and one of
the important stakeholders in the community, we have set up community living rooms for ethnic
minorities with an aim of establishing a bonding between ethnic minorities and the community.
The living rooms also served as a platform for the ethnic minorities to showcase their talents and
played an important role in serving the community.
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Realizing Female Power - Accessing |

Feminine Power
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Helping the non Chinese speaking female youth to
explore their strengths and abilities
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* Addressing Women’s Needs from Gender Perspectives

Due to childhood trauma, the non Chinese speaking females have to encounter different problems
such as uncertainties at work, gender stereotyping and damages resulting from stress and drug abuse.
To better understand their needs, a gender perspective has been adopted in our interventions from
self-care education, psycho education to vocational training, so as to unearth their inner resources for

personal growth and empowerment.
* Encouraging disempowered female youth to unleash their potentials

Tapping into the hidden strengths and voices of disadvantaged women, we have taken initiatives
at multiple levels to improve their situations, from promoting family-friendly employment practices to
providing vocational training for young mothers and women working in nightlife entertainment venues.
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Augmenting Youth-at-Risk - Reimagining a Youthful Future
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¢ Self-actualization

A youngster sharing how she sought and went through
her life journey through art and design

Over the past years, we have devoted to promoting career development by launching various
themed various projects in different districts to engage the youngsters. Under these projects,
they were able to identify their own strengths, explore diversified career paths and facilitate

self-actualization.
* Cultivating the Craftsmanship

Through a series of arts-and-crafts experiential workshops, it helped to foster youngsters’
manner and value towards craft culture, develop their interests and unleash their potentials. Different
craftsman were regularly invited to share their experiences with the youngsters on various topics
such as brand building, consignment service, online platform and themed markets, encouraging the
youngsters to explore different career paths and life experience. We have already provided trainings
to more than 1,000 youngsters in order to help them chart their future and career.
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Realizing Special Talents - Charting a Special Future
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Children sending guests with

individual quick paintings as surprise gifts
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* Unique, Not Powerless

With the family-based community support
services and cooperation of cross-disciplined
among different professionals, it helped to
enhance the learning motivation of Special
Education Needs (SEN) children and facilitate their
social and emotional developments. Besides, by
connecting the families of SEN children together,
caregivers could realize and care their own

psycho-social needs.
* No grading as Talent is Unique

“There is right and wrong in exams, but not '

in art.” We believe every child is born with creativity FRFEEFHE 9 =PI ARER FIA L 02,
and potential. In this regard, we utilize arts to 28 A 5 R B B O P
help the SEN children, which enabled them to free Service users sharing their experience and life wisdom,
from the shackles of grammar and text-based which was inspiring and touching for all participants
learning, to explore their creativity, express their

emotions and ventilate their stress. In addition, parent-child education have been provided for schools
and communities. Parents would be able to spend more time with their children and cherish the talents of
their children other than academic results.

Up to now, we have organized arts workshops for more than 500 SEN students and more than
2,000 sessions of related activities and exhibitions. Professional trainings were also provided for
more than 400 social workers, teachers and artists.

Taking this opportunity, we would like to extend our heartfelt gratitude to the support from
different sectors for their love and care for various groups in the community. The recognition and
support to the hard work of our colleagues is greatly appreciated. We look forward to meeting you
again in different corners of the community.
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Love is always here
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lw face of despair, be courageous;
[w face of uncertainties, embrace hope and persevers
ln face of setbacks, keep re-imagining;

ln face of a worrying future, hold ow to faith.

We shall overcome,
For you will always be here with us.
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